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Arriving at the Depot Shed well in time for the arrival of
the Governor and her entourage we found that the
trestle tables for morning tea were already set, the He Ho
banner was gently fluttering in the breeze and the seating
was arranged for the arrival of the Victorian Governor,
her Excellency the Honourable Linda Dessau. The weather
proved to be much brighter than anticipated but still a
little chilly. Members of the He Ho team gradually arrived,
Cecilia Imre, Bob Anderson and Bruce Quinn, who
answered any questions whilst waiting for the imminent
arrival.
A babble of voices was heard from the car park. The Macclesfield Primary School children had arrived, full
of excited chatter. The school Principal, John Chiswell, ushered the children to the educational area where
they sat clutching their song sheets and waiting in anticipation.
Eventually a Commonwealth car arrived. The Governor, Patron of the Helmeted Honeyeater, had arrived
with her husband Mr. Anthony Howard QC and was escorted by Bob Anderson and Marita Hanigan to the
outdoor classroom where the guests were waiting.
Bob Anderson welcomed the
Governor and her husband to the
Yellingbo Conservation Reserve
and paid respects to the
Wurundjeri people. Bob described
the revegetation programme in the
area and called on the school
Principal John Chiswell, to talk a
little about how the school became
involved with the He Ho’s.
There were 16 children attending
from grades 4 to 6. The school
Captains Eva and Hudson and then
Savannah, Emily, Ky and Tilly gave
informative speeches to the Governor about the involvement of the Macclesfield Primary School over the
past 20 years. They talked about the schools field trips to the conservation area for planting and many
other ways the school helps to stop the extinction of the Helmeted Honeyeater.

The Principal then ushered all 16 children to the centre of the ring and with the help of piped music from a
laptop and a little encouragement from the Principal, the children beautifully sang the Helmeted
Honeyeater song. Composed by Jules Vine and the children of Macclesfield Primary School they gave an
excellent rendition.
After much applause, the Governor gave a short speech. She said that there is nothing like seeing the
natural habitat of the Helmeted Honeyeater to realise the true urgency of the plight of the these birds and
to appreciate the wonderful work being done by the friends and all involved in protecting our state
emblem. She thanked the children for their wonderful performance and declared that Macclesfield Primary
is a very special school
Everyone then adjourned to the trestle tables for a much welcome morning tea. The Governor and her
husband mingled with the guests and many questions were answered with the help of Bruce Quinn, Cecilia
Imre, Bob Anderson and Sue Tardif. After posing for photographs next to the Helmeted Honeyeater
banner the Governor and her husband were presented with Helmeted Honeyeater gifts. Mr Howard
immediately donned his He Ho bucket hat.
After morning tea, the party were escorted by Cecilia Imre to McColl’s Swamp for the tree planting
ceremony. The Governor planted the first Acacia Melanoxylon tree. Further trees were planted by Mr.
Howard and the two school Captains while Bruce and Cecilia kept the Governor entertained with details on
the necessary habitat for our little yellow and black friends.
Cecelia, Bruce and Bob escorted the Governor and Mr. Howard to the
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nearest feeding station to view the birds. Unfortunately they were
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very elusive and only a few emerged from the vegetation. The
Governor and her entourage walked back to her car and she was
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farewelled after having had a truly special morning at the Yellingbo
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Conservation Reserve.
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Meanwhile the remaining guests, and the children, were escorted
across the bridge by Sue Tardif. There were squeals of delight from
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the children when they spotted a couple of He Ho’s diving into the
Network
creek and drying off on the tree branches above. The children were
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indeed very adept at spotting the little birds amongst the branches.
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It was truly a delightful morning for everyone concerned and I believe
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the Governor, and her husband, seemed to much enjoy the light
heartedness and informality of the gathering.
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Visit of The Governor of Victoria
The Governor of Victoria, The Honourable Linda Dessau AC, visited Yellingbo on
Thursday, 22nd June. The Friends have always been fortunate to have the Governor
of Victoria as Patron. The success of the visit had much to do with the way the
Governor communicated with the gathering of the Friends, Macclesfield students,
teachers and parents. A full account is provided in this newsletter by Marilyn and
Graeme Edwards who undertook to record the visit for us.
Yellingbo Primary School
The school has been closed since the end of 2015. There has been no decision yet about the future of the
site other than the Education Department will not reopen the school due to lack of student numbers. The
Friends had hoped that the site could become a Threatened Species Centre. If that did not happen, the
Friends would endorse the request to lease the site for a Steiner School. To have a school with an active
student-centred environment program offered by a Steiner School would be beneficial to the Friends
education program. Also, to have such a neighbour close to the Yellingbo Nature Conservation Reserve
would be most helpful.
Annual General Meeting
By the time you receive this newsletter you will have had news of the A.G.M. This last year has been so
busy I look forward to hearing the reports from all the very busy folk who have formal roles in ensuring the
He Hos are safe from extinction and that the group continues to do its great work. I hope that you can join
us at the Depot Shed on Saturday, 9th September to hear our guest speaker Ross Williamson and to hear
what He Ho Friends do so successfully.

2016/2017 breeding season
Final figures for the 2016/2017 breeding season are 28 breeding territories and 62 fledglings and both
these figures are the second highest since the Recovery Program began in 1989. For the second
consecutive year, 196 individuals were recorded during mid-Autumn (2017). What is needed for further
population growth are more birds of reproductive age breeding. It has been thought that there was
insufficient high quality breeding habitat available, but perhaps this is changing (see below).
2017/2018 breeding season
Encouragingly, some Helmeted Honeyeaters are moving out from the areas where supplementary food is
provided and are foraging totally on natural food items, providing hope that habitat condition in the
reserve is improving. For the past six breeding seasons, a lone breeding territory has occurred at Cockatoo
Swamp near where a major tributary flows in. The pair that bred at this site during the 2016/2017 breeding
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season is still there and indications are that a second pair may have formed at this site early in the current
breeding season.
A group of Helmeted Honeyeaters occurred at another area of Cockatoo Swamp, between two
supplementary fed colonies, during much of the 2016/2017 breeding season. Nest building was recorded at
this location though egg production was not confirmed during that season. Helmeted Honeyeaters have
been recorded in this area recently.
During May to late August (2017), a small number of Helmeted Honeyeaters have been recorded on
occasions at a third location of Cockatoo Swamp (where there is no supplementary food provided), a short
distance from “Parslow’s Bridge” where Helmeted Honeyeaters occurred until 1992. One female was
collecting nest material at this site on 25th August (2017). Furthermore, another female Helmeted
Honeyeater was present at Macclesfield Creek on the previous day and it is likely she was not alone.
At the sites where supplementary food is provided, two females have produced eggs and seven other
females have been recorded nest building. However, there are likely to be many other females nesting that
we are yet to find. Close monitoring of Helmeted Honeyeaters at sites where supplementary food is
provided and is not provided will occur to determine breeding participation and nest success.
Injured Helmeted Honeyeaters
Healesville Sanctuary’s Australian Wildlife Health Centre (AWHC) Veterinary staff do a wonderful job
rehabilitating Helmeted Honeyeaters with various types of injuries and illnesses. The two most recent
injures in wild Helmeted Honeyeaters have been eye injuries with unknown causes. A male was taken to
the AWHC on 22nd June and the permanent vision impairment is sufficient that he will remain in captivity,
probably as a display bird. A female Helmeted Honeyeater was taken to the AWHC on 23 rd August with a
serious eye injury, just two days before this article was produced. Her eye was improving with treatment,
but it was too early to determine whether she will see again out of that eye.

2017 Release of Captive-bred Helmeted Honeyeaters
Four captive-bred Helmeted Honeyeaters will be released into Yellingbo Nature Conservation Reserve on
6th September 2017. The site chosen for the release is that location of Cockatoo Swamp that has had a
lone, naturally-occurring breeding territory since the 2011/2012 breeding season. It is hoped the release
will increase the number of Helmeted Honeyeaters persisting there.

An update with hopefully more exciting news will be provided in the next edition of The Ho Herald. Many
thanks to all of you for assisting the Helmeted Honeyeater Recovery Program. Bruce.

Some days you just have to create your own sunshine, or so said a wise person once upon a time. We have
a lot of people, bringing a lot of sunshine to Yellingbo each month.

TheCurrentFeedingTeam:Alan;Alex;Amy;Andrew;Anne;Belinda;Ben;Blake;Bob;Brian;Bruce
;Bruce;Catherine;Catherine;Courtney;Daniel;Emily;Emma;Evelyn;Fiona;Frank;Gay;Gaye;Da
ve;George;Graham;Graham;Gretchen;Hilary;Jack;Jane;Jeff;Joan;Julia;Justin;Katharine;Kay
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e;Keith;Robyn;Kim;Kylie;Laura;Lauren;Lydia;Marilyn;Mark;Martin;Mary;Maryanne;Meliss
a;Michelle;Mick;Neil;Nick;Nicola;Oscar;Pam;Paula;Pete;Phil;Philip;Bec;Renee;Rob;Rob;Da
mon;Ruby;Sandi;Sandra;Sandra;Sara;Sasha;Shellie;Mitchell;Lochie;Riley;Sherrie;Sophie;St
eph;Stephen;Steve;Sue;Sue;Sue;TeAoMarama;Viktor;Vivian;Vivianna;Will.
It’s been a cold winter this year. Below zero mornings and frosts haven’t been unusual at Yellingbo,
bringing with it the challenges of keeping icy cold fingers nimble enough to measure out 45 ml of
Wombaroo (nectar substitute) – no more, and no less – for the birds. At this point I should add the quantity
changes depending on the season, natural food abundance and the number of known birds. On at least one
occasion recently the wombaroo froze, as did the vinegar/water mix we clean the feed platforms down
with! No matter what the weather brings however, the feeding volunteers are up early on their rostered
feed day, rugged up and bringing their cloud of sunshine to Yellingbo.
The feeders are an inspiring team of people, a quarter of whom travel 2 hours (some up to 3 hours) each
day just to get to Yellingbo to start their shift. No matter the distance travelled however, every one of the
90+ volunteers contributes an important part to what makes the program work. We can’t thank them
enough.
Also inspiring are the behind-the-scenes people who have worked really hard in the past 12 months to
attract additional funding for the program. In particular, Dorothy Scott, Alan Clayton, Bob Anderson and
Marita Hanigan must be thanked. The supplementary feeding program and the broader field based work
with the birds, has always re-used, recycled, repaired, repaired countless times again and generally
operated on people’s ingenuity and goodwill. This year, we have been able to buy some new items that
have only been possible because of funding secured through the Myer Foundation Directors Discretionary
Grants 2015-16 New Large Grants program. That’s been brilliant!
Last HeHo Herald I mentioned we would be trialling a new system of collecting HeHo population data using
an ArcGIS Collector that links directly into DELWPs mapping system. We have now broadened the scope of
what we may do, so a little more work is needed before we introduce it for trialling. Again, this will be
made possible by the Myer Foundation funding. Watch this space.
As I write (18 August) the 2017-18 Helmeted Honeyeater breeding season is upon us. Breeding time comes
around quickly, with the last young of the 2016-17 breeding season fledging as recently as 7 March.
Currently, we know of nests in various stages of completion in most breeding areas in Yellingbo. We know
of one female already sitting on egg/s. As you’d imagine, the birds’ behaviours can change during the
breeding season. Sometimes the behaviours are subtle, whilst other times they can be quite confronting to
us as observers, particularly where the aggression toward each other increases. At times, you need to
remind yourself that this is why they are breeding successfully; protecting their young, food supply and/or
home territory.
In the next couple of weeks the volunteer team are participating in information sessions about the
breeding season (what to expect, and what observations best help the Recovery Team make management
decisions), and about the captive breeding program (what does this involve, and how does it contribute to
the genetic management of the wild and captive population).
In September and October, the volunteer team will be providing critical extra assistance following the
release of 4 captive bred birds into Yellingbo. There is a small, self-supporting colony of wild birds that we
are releasing this small group of birds into. This year, the release plan is quite different to past years.
Previously, released birds form part of a colony that we provide supplementary feed to on an ongoing
basis. This year, over an 8 week period, we are going to both decrease the days we provide supplementary
feed, and the quantity provided, until at week 9 we are not providing supplementary feed. The health and
movement of the birds will be monitored closely over this period. As we move toward future releases into
areas outside Yellingbo, this is the anticipated method of release.
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We don't know what the birds will decide to do! They may love where they are released and stay to form a
larger breeding colony with the birds already there. This is our hope.
All, or some of them, may decide to look elsewhere and move between colonies until they settle
somewhere. That's OK too. In the next HeHo Herald we’ll let you know what the feeding volunteers have
observed.
Helmeted Honeyeaters make a home in wet areas, and that has some challenges for us. We need to get in
there (and out again as quickly as we can) without disturbing the habitat, whilst keeping people safe, and
preferably, without getting drenched in the winter months. Summer has other challenges! We were very
fortunate in July/August to have a Green Army team of hard working and enthusiastic young people who
constructed much needed, and appreciated, boardwalks to help address these objectives. Brilliant!
Would you like to know more about what being a supplementary feeder entails? We are currently looking
for people who can join the weekday roster. Please contact Sue: (email) hehofeeder@gmail.com or
(mobile) 0456 991 296.

Boardwalk construction
images: by Lydia Wilson, with permission from Conservation
Volunteers Australia

are very important to us. Thank you for your generosity.
Keith Amos, IC & EM Haskins, Deb Mitchell, EA Silz, CS Barraclough, Shirley Everitt, RE Young & M Faram,
Viv Williams, Cherry Tree Garden Club, Bev Faram Paul Moss, Ruben Buttiegieg, Owners of the Wellington
Village shopping centre, Robyn Anker, Jennie Epstein, Nathaniel Huang, JJ & DC Neylan, Neil and Sherrie
Wentworth, Paul Jones & Ritchie's Stores.

Don’t forget: If you shop at IGA, you can nominate the Friends group on your Community
Benefits card and 0.5 % of your shopping docket will be directed to us.

We would also like to acknowledge the Shire of Yarra Ranges for their ongoing support in
the distribution of this newsletter.
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Here is a taste of the kind of things I assisted with over the last season as a facilitator:
Landcare Network Quarterly no. 2 & 3 Meetings – (Wed 7th June & 3rd August) –
hosted by the Friends of the HeHo and Mt Toolebewong & District Landcare group
respectively
 Sharing ideas, landcare activities, update of StopPitt project- Ben O’Leary, Guest- Anne LangworthyYCACC convenor, great soup made by Marita
 Great talk by Dr Dan Harley – on the status of the Lowland Leadbeater’s Possum
VLI Landcare Forum for Landcare Professionals (2 days in Riddells Creek)
 Met with other facilitators employed around the state to hear about their roles & activities and find
ways to support each other
Joint presentation to YCA Coordinating Committee – with Karen Garth & Lawrence Gaffney
 Making sure the green voice gets heard
Firewise Gardening Workshop – Gembrook
Assisted with organisation of Environmental Mapping Workshop 9 th July
 Funded through PPWCMA with YRC - stay tuned for a second workshop in late Spring
Gardens for Wildlife Project
 Training workshops for garden guides & participants, visiting properties to provide advice
 Preparing a Business Plan to present to Yarra Ranges Council for support
Coranderrk
 Promoting planting days & seeking opportunity for Dr Beth Gott to present
Yarra Catchment Action Round Table (Ycart)
 Sharing ideas for projects around the Valley & Ranges
Yarra4Life – Strategic Review workshop
 A networking and coordinating gathering of agencies & community aiming to connect and identify
ways to collaborate on environmental projects
Tree Project Planting
On a personal note, my partner and I got out into the Yarra Valley – near Gruyere, a few days before
National Tree Day and proudly planted 220 local plants that we had propagated ourselves through the Tree
Project organisation. The planting was part of the YRC’s Ribbons of Green project.

2016 Landcare for Cycling
Planting along Warby Rail
Trail at Wesburn

Butterfield Reserve –
Johns Hill LG tour 2016
Epacris impressa
Karwarra Gardens
Aug 17
Images Anne Fitzpatrick
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“With so much else going on within the group
this past few months and the newsletter being
full to overflowing, we’ve decided to hold over
the nursery news for a bumper report in the
next issue.
But as a teaser take a look at how well these Greenhoods are doing!”

Image: Shirley Henderson
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President
Secretary

DSE ornithologist
FoHH Co-ord
Newsletter Editor

Bob Anderson
Marita Hanigan
Alan Clayton
Bruce Quin

Vice-President
Treasurer
Sue Bendel
Robyn Young
Neil Wentworth

Richard Case
Suzanne Cox
Vivian Price
Jeff Dickinson

Bruce Quin
Cecilia Imre
Sandra Turnley

Nursery Manager Michelle Faram
Merchandise
Debbie Mitchell
e: hehonewsletter@gmail.com

Richard Case 9720 4062
To contact any of the above, call the office on 5964 8341
e: heho1@optusnet.com.au
www.helmetedhoneyeater.org.au
street address: 1217 Macclesfield Road, Yellingbo 3139

YV Landcare Network Co-ord

postal address: PO Box 131 Woori Yallock 3139

Anne Fitzpatrick 0488 766 113

e: YVLandcare@bigpond.com

This season has brought us a mixture of weeding, planting and the joys of nature!
When we arrived at Yellingbo on the 21st of May it was a sunny morning, warm and
still, with the last of the valley fog burning off. We found a pine cone in the driveway,
the nearest pine tree about 100 m across the paddock. Had a Yellow-tailed Black
Cockatoo dropped it here?
The first job of the day was to remove the two remaining New Zealand Flax near the water point on Woori
Yallock Creek. The water was very low and nice and clear, until I fell in of course! So cold. Never mind, lucky
I rigged that safety rope. While I was down there I saw some interesting old abandoned burrows under a
log. The burrows were eroded so I couldn't be definite about the shape or size. Platypus, Water Rat or
Crayfish?
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Next we moved on to the other NZ Flax patch we had "rediscovered" on the 9th of April. To my
astonishment it had been cut and painted (with herbicide) by some kind souls, I don't know who but thankyou! Time for an early lunch as we watched some European Wasps scavenging for insects on the open
ground. They must be doing it tough as the weather turns colder.
In the afternoon we dug out and replanted some Eucalypts and Wattles that had been planted under a
power line. We rounded the day off with a nice little walk in the sun.
The 4th of June was a very foggy morning. As I waited in the Nursery Garden, a White-throated
Treecreeper hopped up one of the nearby trunks while a Golden Whistler searched though the leaf mass of
the trees. Standing still, a small flock of Brown Thornbills came
●
●
●
within 2m of me, brilliant to see them fossicking around in the fog.
We had about 150 plants to put in today, mostly Dagger Hakea but
also a few Bushy Needlewood and Yellow Hakea. We planted these
along the drier edge above McColl's Swamp. It's really nice to work
here, looking out above the planted forest, establishing itself and
poised to spring toward the sun. Nearby we found a Banana
Passionfruit, the first time I remember seeing this weed at
Yellingbo. We'll remove it another day.
After finishing and unloading at the Nursery, we went for a walk
downstream. Lots of Inkweed is establishing across the floodplain.
The bigger ones had been sprayed but were recovering. We pulled a
lot of the smaller ones out to slow it down and removed any Tree
Tobacco we came across. As the afternoon became colder, we
slowed, stopped and finally turned back.

Sunday 10th September
Sunday 8th October
Sunday 12th November
Sunday 10th December
All start at 10.00am from the
Nursery and are automatically
cancelled if damaging winds (60
kph), severe, extreme, total fire
ban or code red are forecast for
the Central District. Please
check with the Bureau of
Meteorology at 5.00pm the day
before.
●

●

●

The 9th of July was a clear morning with a bitterly cold North wind. We were planting again, another 150
mixed Hakea and some Hairpin Banksia, this time around our 10-year planting and the old BOCA huts
where the forest sheltered us from the worst of the wind.
We were working away when we heard a Helmeted Honeyeater alarm call. A small to medium sized bird of
prey (perhaps a male Brown Goshawk) flew in and perched, looking for it's next meal. The Helmeted gave
another alarm call as it flew off, as if remembering it's training at Healesville Sanctuary's predator
avoidance program. The bird of prey looked around for a minute, then flew off in the opposite direction, as
we breathed a sigh of relief.
On the 13th of August I was greeted by the sound of Swamp Harriers calling. Running around to get a look
through the trees I finally saw them, about 500' up, soaring and calling, always nice to see these
magnificent birds.
Unfortunately, vehicle problems meant we couldn't get stuck into our weeding program so we had a rather
different day at the house, cleaning some seed that I had allowed to bank up. As we worked, we could hear
Brown Tree Frogs and Common Froglets rejoicing in the wet and warm conditions. A mixture of paddock
and woodland bird voices drifted in through the door. And as the light began to fail, there came the urgent
notes of the Eastern Spinebill and the subtle call of the Common Bronzewing.
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It has been a delight to see all the Blackwood’s (Acacia melanoxylon) in the reserve
begin to bloom with their creamy yellow flowers, bringing its glorious colour and
change of season.
It has been a very productive planting season so far with approx. 9,000 plants in the
ground for our various revegetation programs. Thank you very much to all the groups
that have been involved so far.
Current revegetation outcomes to date:
-

Approx. 9,000 tubestock planted
250 people involved in planting efforts

Macclesfield Primary School and Berwick Lodge Primary School are the Heho ambassadors this year. They
have enjoyed their visits learning about the hehos biology and habitat, the supplementary feeding
program, and the running of the nursery. On Wednesday 13 th September, they will have a joint planting
day to help in improving the habitat for the hehos.

Bruce Quin teaching the Macclesfield
P.S. Ambassador students about the
supplementary feeding program and
banding.

In early July Parks Victoria’s green army crew began their program where they are spending 8 weeks in
YNCR with the FoHH. So far, they have been involved in the installation and repairs to the boardwalks
through the reserve and revegetation assistance. It has been fantastic to have extra helpers out in the
reserve so we can achieve our outcomes for plantings for the year. Other activities will also include
weeding, revegetation site preparation and site monitoring.

Green Army crew planting at 3.2ha site

I am waiting to hear back from two grant applications for future works next year to extend the efforts that
have been done at the 3.2ha site and additional plantings to other existing sites.
There is still time and availability if you know of any interested school, corporate or community groups that
would like to visit the reserve for a planting day which is combined with environmental education about
the Helmeted Honeyeater conservation efforts.
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100% of proceeds go to our on-ground projects to save this special species
Cost

No. required

Sub-total

Mugs
Ceramic mug with Helmeted Honeyeater

Pick-up only

$10

'Hilton hunts for a home' picture book
'Luna the leadbeater's possum’

Special offer
Hard cover

$10 ***
$5
$30 ***

'Luna the leadbeater's possum’

Soft cover

$15 ***

Available are the photos of birds taken by
members and we still have a limited number of
the plant paintings.

All with pale yellow
background

$2 each
or 6 for
$10

Clothing

Sizes available

Polo fleece beanies:

Size fits all

Books
'Yellingbo - a special place'

Cards -

 Blue with Pink Heath (epacris impressa)
 Green with Helmeted Honeyeater
Polar fleece Vest – Blue – new stock
Polar fleece Jacket – Green. Keep warm this
winter in our cosy, comfortable fleece jackets
with the HeHo bird emblem.
Polo shirt- smart slate blue, ladies / CHILD size
Polo Shirt - smart slate blue, mens
Canvas hat - Bone HH emblem, brim 20 cms
Canvas hat - Green - HH emblem, brim 20 cms
Bone bucket hat
CAPS, bone brushed cotton dark green, suede
brim (like the original ones)

$10
$10
$35

S, M, L, XL
m & l only

$45 ***

10, 12, 14 ,16
L, XL, XXL ,XXL
59, 61
57,
Size fits all

Total
20% postage & handling ***see below to
contact HeHo first to get a price for heavier orders

TOTAL TO PAY

$20
$25
$10
$10
$8
$10

........................................................................
........................................................................
..................................................................................

3.

2.

1.

What beautiful pictures of our
State emblem
Images 1 2 3 5 taken by Kim
Wormald
Image 4

taken by Shellie Drysdale

4.

Payment options
1. By post. Please mail this form and your payment to:
Att: Merchandise officer

***Postage cost inquiry required: 5964 8341

Friends of the Helmeted Honeyeater

PO Box 131, Woori Yallock, VIC 3139

2. Online banking. Please email or post this completed order form when paying through online banking
E: heho1@optusnet.com.au
Account name: Friends of the Helmeted Honeyeater Inc Running account
Bank: Bendigo Bank, Woori Yallock. BSB: 633 000 Account number: 138839170
Reference field: Please write ‘Merchandise order’ AND your full name so we can identify the payee
and send your order without delay.
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It was great to learn that a Friend of HeHo was one of the people who slaved over six years to produce
these panels. Natalie Stewart, a long time volunteer and He Ho Life Member was involved in the
embroidery
They are displayed in the foyer of the Pakenham Library.
Images Alex Smart
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Copyright
All illustrations and images are copyright and must not be used in any form or by any means be
reproduced, stored in a retrieval system or transmitted without prior written approval.
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